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By signing this Agreement, you hereby make application for membership in Police and 
Fire Federal Credit Union (PFFCU or Credit Union).  This Agreement establishes a 
continuing relationship between PFFCU and the account owner(s). (you/your) with 
respect to share and loan accounts and other PFFCU services originated on the date 
this Agreement is signed and to all future accounts and services.  You agree to abide by 
PFFCU’s policies, procedures, bylaws, rules and regulations, and hereby acknowledge 
receipt of a copy of the Member Account Agreement, attached hereto, and agree to be 
bound by the same. 
 
You hereby acknowledge that you are eligible to join PFFCU, and are within the field of  
membership. You also acknowledge that all the information provided on the Membership 
Application is true and correct.  If it is later determined that you were not eligible to join, 
or the information you provided was false, you agree that PFFCU may close your 
account(s) and terminate your PFFCU membership immediately, without notice.  In 
addition, all members who joined PFFCU because of your status as a PFFCU member 
will have there accounts closed and membership terminated, as well.  Joint owner 
status, does not, on its own, constitute PFFCU membership. 
 
ACCOUNT INFORMATION: 
You agree to be bound by PFFCU’s rules and regulations, including those providing for 
Charges Governing Accounts, and any future amendments thereto.  Business accounts 
may be subject to additional fees as disclosed.  If there is more that one account owner 
designated for an account, then the account owners agree that the property is the 
account shall be owned as joint tenants, with right of survivorship, and not as tenants in 
common.  If the account owners are husband and wife, then the property shall be held 
as tenants by entireties.  All property in a joint account with the right of survivorship shall 
be payable to any one of the account owners during the lifetime of all, or any survivor or 
survivors after the death of one or more of them.  For “In Trust For” account, upon the 
death of the last surviving trustee, the money, subject to any indebtedness owned to 
PFFCU, will be payable to the beneficiary(ies).  Each account owner shall have full 
power, either before or after the death of the other(s), to make withdrawals from an 
account, pledge shares from an account or close an account, without the consent of any 
other joint owner, and upon the death of any joint owner, the balance then remaining in 
the account shall be the absolute property of the survivor(s). 
 
SHARE REQUIREMENTS: 
Account owner(s) agree that at least one share ($5.00) will be on deposit with PFFCU at 
all times.  If an account balance falls below $5.00, or all shares in an account are 
voluntarily withdrawn by the account owner, the account balance must be restored to 
$5.00 within 30 days, or the account will be automatically closed and PFFCU 
membership terminated.  Account owner(s) agree to immediately repay any negative 
share balances in an account, including overdrafts. 
 
STATEMENT / NOTIFICATION: 
PFFCU will send all statements, notices and any other information pertaining to an 
account to the address to the first named member on the account, which address shall 
be registered with PFFCU.  For “In Trust For”, custodian or guardian accounts, all 
statements, notice and advises will be delivered to the address of the trustee, custodian 
or guardian, if one exists.  Account owner agrees to advise PFFCU of any changes of 
address and will be bound by any change made by any joint owner.  Any joint owner of 
an account can authorize that statements are not be  mailed on an account.  Account 
title is subject to verification by PFFCU.  You agree to receive email from PFFCU if you 
provide PFFCU with your email address.  You should carefully examine the statement 
when you receive it.  If you feel that there is an error on the statement, or that someone 
has made an unauthorized debit to your account, you must notify PFFCU immediately. 
The statement is considered correct unless you notify PFFCU promptly after any error is 
discovered.  Moreover, because you are in the best position to discover and report any 
unauthorized debit, you agree that PFFCU will not be liable for paying such item if (a) 
You do not notify any unauthorized debit to PFFCU within twenty (20) calendar days of 
the mailing date of the earliest statement containing the unauthorized debit, or (b) the 
unauthorized items were drawn in such a way that (as by a facsimile machine or 
otherwise), that the lack of authority could not be detected by PFFCU.  Any account 
owner can authorize that statements are not to be mailed on an account. 
 
DEPOSITS: 
All deposits made to PFFCU account(s) are subject to Regulation CC and the Expedited 
Funds Availability Act.  PFFCU may refuse any deposit, limit the amount that may be 
deposited, and return all or any part of any deposit without notice.  If deposits are made 
to an account(s) with other than cash, such items are subject to collection.  If funds are 
made available for use prior to collection of such items, you agree to pay or otherwise 
reimburse PFFCU for any funds that are not collected.  Checks drawn on foreign banks 
may be subject to collection fees and long holds. 
 
PFFCU may debit your account for an item returned by electronic or other means, at any 
time, notwithstanding the expiration of the drawee bank’s midnight deadline.  If you have 
insufficient funds to cover a return item, an overdraft may be created that creates 
overdraft fees, and the right to exercise setoff against any other share accounts that you 
maintain with PFFCU. 
 
WITHDRAWALS: 
Withdrawals may be made at any time, except that PFFCU reserves the right to require 
the account owner(s) to give notice in writing of an intended withdrawal not less than 
thirty (30) days before such withdrawal is to be made.  Restrictions may apply to 
withdrawals from certain accounts and dollar amounts when Automatic Teller Machines 
are utilized.  PFFCU reserves the right to limit telephonic withdraws and transfers at it 
discretion. 
 
CHECKING AGREEMENT: 
If chosen, you authorize PFFCU to establish a checking account for you.  PFFCU is 
authorized to pay checks signed by you (or by any of you, if the agreement is signed by 
more that one person), and to charge any payments against the Checking Account.  It is 
agreed that” 

 

Police and Fire Federal Credit Union 
CHECKING ACCOUNT (Con’t): 
- Only checks and other methods approved by PFFCU may be used to withdraw funds 
from the checking account. 
- If this is a joint account, you are jointly and severally liable for all overdrafts in the 
account, regardless of who wrote the check or benefited from the payment. 
- PFFCU is under no obligation to pay a check that exceeds the balance is the Checking 
Account; however, PFFCU may pay such checks and charges the resulting overdraft to 
your S1 account in accordance with the Overdraft Protection Agency. 
- PFFCU is under no obligation to pay a check that is more than six (6) months old, but 
may at its option without notification to you. 
- Except for gross negligence, PFFCU is not liable for any action it takes regarding the 
payment or non-payment of a check. 
- You will not write postdated checks. 
- If you voluntarily give information about your account, such as PFFCU’s routing 
number and your account number, to a person who is seeking to sell you goods or 
services, and you do not physically deliver a check to that person, any debit to your 
account initiated by the person to who you gave the information is deemed authorized. 
 You agree to bear the risk of loss if (1) you have your checks printed by a 
vendor that is not approved by PFFCU, or use check stock or features, or make out your 
check in a way that causes critical data to disappear or be obscured upon truncation and 
(2) if you use stock that contains printing inaccuracies, faulty magnetic ink or encoding 
or duplicate serial numbers. 
 You agree that you will not deposit a substitute check without PFFCU’s prior 
written consent.  If you do so, you agree to reimburse PFFCU for losses, costs, and 
expenses we may incur associated with warranty or indemnity claims. 
- The balances in checking account may be internally classified to minimize the amount 
of funds PFFCU must maintain to meet the reserve requirement of Federal Reserve 
Regulation D.  To do this, the checking account will consist of a transaction subaccount 
and a savings subaccount.  PFFCU may periodically transfer funds between these two 
subaccounts.  These subaccounts exist solely on the books of PFFCU, and will not 
affect your available balance, dividends you may earn, NCUA insurance protection, 
monthly statement, or any other features of this account. 
 
ORDER OF PAYING CHECKS: 
In exercising PFFCU’s rights, as granted by law, PFFCU reserves the right to pay items 
drawn against your account in any order, and to change the policy from time to time.  
You can find out about PFFCU’s current policy by contacting us at any time. 
 
AUTOMATED PROCESSING OF ITEMS:  
You recognize the fact that PFFCU has adopted automated collection and payment 
procedures so that it can process the greatest volume of items at the lowest possible 
cost to all members. These automated procedures rely primarily on information encoded 
onto each item in magnetic ink.  In recognition of this fact, you agree that in paying an 
item, PFFCU may disregard all information on the item other than the identify of the 
drawee bank, the amount of the item, and any information encoded onto the item in 
magnetic ink according to the general banking standards, whether or not that information 
is consistent with other information on the term. 
 
NO SIGHT REVIEW OF DRAWER SIGNATURE: 
You agree that PFFCU does not fail to exercise ordinary care in paying an item solely 
because its procedures do not provide for sight review, or provide sight review only for 
items above a threshold level, or on a sample basis, at the discretion of the PFFCU.  
PFFCU reserves the right not to sight review drawer signatures because it pays item on 
an automated basis to reduce the cost to all members.  In addition, you allow PFFCU to 
recognize and pay checks when bearing or purporting to bear your facsimile signature, 
regardless of whether the person affixing it was authorized to do so.  You accept sole 
responsibility for maintaining security over any devise affixing your signature to any 
checks. 
 
STOP PAYMENTS: 
An account owner may order a stop payment on a check or draft orally or in writing.  A 
stop payment is effective for one (1) year from the date it is received, and may be 
renewed by the account owner for an additional one (1) year period.  A fee will be 
charged for each stop payment request.  A stop payment is effective only if it includes 
the number and date of the check or draft, the name of the payee, and the exact amount 
of the check or draft. A stop payment order must be completed and accurate in it content 
to permit PFFCU to establish the necessary precautions against payment.  PFFCU can 
only place stop payments on checks with four (4) digit check numbers.  PFFCU will not 
be liable should any item be paid over a stop payment request as a consequence of  
inaccurate or incomplete data, or if a request was not received at such time and in such 
manner as to allow PFFCU to act on it prior to payment on the item.  PFFCU will not be 
liable for any check or other item paid over a stop payment request prior to the 
expiration of this reasonable time.  You agree to inform PFFCU at the time of the stop 
payment request, whether the stop payment relates to an Automated Clearing House 
(ACH) debit, or a paper check or draft that has been converted to an ACH debit.  Failure 
to provide such information will not enable PFFCU to effectuate the stop payment, and 
PFFCU will not be liable for any amounts paid over the stop payment request.  You 
agree to hold PFFCU harmless for all costs, expenses, or damages it may incur to suffer 
by refusing payment of a check which is the object of a stop payment request, and 
further agree not to hold PFFCU liable for reason of payment contrary to such a request, 
if the same occurs through inadvertence or accident, or if by reason of such payment 
other items drawn by the undersigned are returned for any reason of non-sufficient 
funds.  If the account is joint, a stop payment order of any account owner shall be 
effective regardless of the maker or authorized signer.  Stop payments can be laced on 
cashier’s checks and certified checks only if they are lost or stolen, provided the proper 
PFFCU documentation is completed. 
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IMPORTANT INFORMATION REGARDING PFFCU’S  
OVERDRAFT PROGRAMS  

 
What is an overdraft?  
An overdraft occurs when you do not have enough money in your checking account to cover a transaction, but the 
transaction is paid anyway.   
 
What services does PFFCU offer to pay overdrafts? 
PFFCU offers two options that allow your overdrafts to be paid. The first of these options is free, while the second 
has a fee associated with it. The options are explained below. 
 
1. Free Overdraft Services offered by PFFCU 

a. If you do not have enough money in your checking account to cover a check or ACH debit 
transaction, PFFCU will process the transaction by using the money from your savings account if 
there are sufficient funds in your savings account.  PFFCU does this automatically. 

b. If you selected overdraft protection from your Personal Line of Credit (PLOC), PFFCU will cover 
the check or ACH debit transaction overdraft if there is enough credit available from your PLOC.  

 
You can choose either one or both of these options, and the order of payment, i.e. savings then PLOC, 
PLOC then savings, savings only, or PLOC only. More information is available at www.PFFCU.org. 

 
2. Courtesy Overdraft Program that incurs a charge by PFFCU 

PFFCU offers a Courtesy Overdraft Program (COD), where PFFCU will pay overdrafts, up to a 
predetermined limit, for a fee, if there are insufficient funds in your savings account and you either 
don’t have available credit on your PLOC or you have not selected the PLOC option to cover 
overdrafts. When a transaction item is paid through the COD program, it causes your checking account 
to have a negative balance, which must then be repaid. 

 
a. The following types of COD overdraft transactions will incur a $19 fee: 

i. Checks, including Bill Payer checks 
ii. ACH debits to your checking account 

b. The following type of COD overdraft transaction will incur a $5 fee:  
i. Point of Sale (POS) transactions with your PFFCU Debit Card  
 

WE CAN ONLY PAY PFFCU DEBIT CARD OVERDRAFTS IF YOU AUTHORIZE US TO DO SO  
 

PFFCU members must qualify for the Courtesy Overdraft Program. All overdrafts are paid at PFFCU’s 
discretion, which means we do not guarantee that we will authorize or pay any type of transaction. If 
PFFCU does not pay an overdraft, the transaction will be declined. There is no limit on the total fees 
PFFCU can charge, if you authorize us to pay overdrafts. 

 
How can I authorize PFFCU to pay overdrafts on PFFCU Debit Card Point of Sale (POS) transactions? 
 

You can call us at 215-931-0300 or 800-228-8801, visit our web site at www.PFFCU.org, or complete the 
form below and mail it in the enclosed envelope, or return it to any PFFCU branch office in person. 

------------------------------------------------------------------------------------------------------------ 
  I WANT PFFCU to authorize and pay POS overdrafts on my PFFCU Debit Card 

 
  I do not want PFFCU to authorize and pay POS overdrafts on my PFFCU Debit Card 

 
Printed Name:        
 
Date:          
 
Member Number:        


